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TERMS AND CONDITIONS RELATING TO FALMOUTH HARBOUR 

 
SUPPLEMENTARY TERMS/CONDITIONS APPLYING SPECIFICALLY TO CUSTOM HOUSE QUAY SMALL 

CRAFT PONTOON 
   
1.  Berthing 
  The Owner must ensure that their vessel is suitably berthed and that sufficient fenders 

are placed between it and the pontoons to avoid damage to it and other vessels. The 
safety of the vessel whilst berthed remains the responsibility of the Owner and crew. 
Should adverse weather conditions prevail, it may be necessary to put out extra lines 
and/or fenders. In severe weather conditions it may be necessary to move berth to 
avoid endangering vessels or pontoons. 
 
Under no circumstances may equipment or signage be affixed to or through the 
pontoon infrastructure  
 
Please contact a member of our team should you have any requests here.   

   
2. 

 
Vessel dimensions and suitability. 

  The maximum dimensions of the vessel to use this facility is 6 metres Length Overall and 
2.5 metres Beam. These dimensions must not be exceeded. Vessels must be well-
maintained and in seaworthy conditions at all times.  

 
We reserve the absolute right to determine the suitability of the vessel for the facilities 
being provided. 

   
3.  Safety and Security 
  • It is the Owner’s responsibility to ensure that their vessel’s safety is adequately 

monitored whilst on the berth. 
• Care must be taken when moving around on the pontoons as there may be 

tripping hazards ropes or other paraphernalia present. Particular care should be 
exercised when crossing access bridges or connections between pontoons. Do 
not place tenders or equipment where it may obstruct free passage. Pole 
pontoons are not weight bearing and only decked areas should be stepped on 
when accessing vessels. 

• Extra care must be taken during cold conditions as the pontoon surface may 
become slippery. 

• In the interests of safety cycling is strictly prohibited on the pontoons. Swimming 
and angling from the pontoons is also prohibited. 

   

mailto:welcome@falmouthhaven.co.uk


   
 

Falmouth Haven, 44 Arwenack Street, Falmouth, Cornwall TR11 3JQ 
01326 310990 – welcome@falmouthhaven.co.uk 

 
 

Falmouth Haven is a trading arm of Falmouth Harbour and managed by Falmouth Harbour Commissioners 
 

4.  Pontoon Access 
  Access to berths is restricted to berth holders only. Any access codes or instructions 

issued are to be kept secure. 
   
5.  Halyard and Rigging 
  All halyards and loose rigging shall be frapped. 
   
6.  Depth 
  Please ensure that there is sufficient depth of water available in the basin to enable 

safe transit to and from the pontoons before entering or leaving the berth. 
   
7.   Use and Notice 
  Berths are allocated annually. Berthing facilities may be withdrawn with two weeks’ 

notice in the event of force majeure rendering it impossible for the facility to be 
provided. 

   
8.  Pets 
  Well-behaved dogs are welcome at Falmouth Harbour. Dog mess must be cleaned up 

immediately. Failure to do so may result in termination of your agreement. Dogs need to 
be on leads when out and about on our pontoons.  
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